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Cisco	webex	calling	deployment	guide	full	version

Meeting	recording	is	available	for	PC	and	Mac	users.	Each	offers	iPhone	and	iPad	apps	for	on-the-go	meetings,	and	both	services	have	a	variety	of	paid	plans.	Predictive	dialing—As	you	enter	a	phone	number	or	search	the	directory,	the	results	change	to	match	your	query.	You	can	easily	deploy	and	set	up	the	Webex	Room	Phone.	View	the	meeting
participant	list	with	each	person's	mute	and	share	status.	It's	appropriate	for	beginners,	but	it	might	take	some	time	to	learn	to	use	properly.	It	offers	support	for	PC,	Mac,	Linux,	Solaris,	and	Unix,	and	has	an	iPad	and	iPhone	app,	though	it	seems	to	run	slower	than	the	GoToMeeting	app.	Cisco	WebEx	Meetings	has	more	features	than	GoToMeeting,
making	it	a	better	choice	for	those	who	want	to	host	advanced	web	meetings.	Apr	11,	2022	|	1747	view(s)	|	0	people	thought	this	was	helpfulDeploy	your	Webex	Room	PhoneThe	Webex	Room	Phone	is	designed	to	be	quickly	and	easily	deployed.	It	offers	so	many	features	that	it	may	take	some	time	to	locate	all	the	features	and	become	proficient	with
these	tools.	Thanks	for	letting	us	know!	Tell	us	why!	Potential	deployment	issues	Scenario	Reason	Solution	Notes	A	red	dot	displays	in	the	top-left	corner	of	the	phone	home	screen.	Webex	Room	Phone	features	Features	Unified	CM	Calling	Webex	Calling	with	Control	Hub	Unified	CM	Calling	with	Control	Hub	Description	Cable	sharing—In	call	or
meeting	Yes	Yes	Yes	Allows	users	to	share	content	from	a	laptop	screen	to	the	phone	with	during	HDMI	cable	during	a	meeting.	This	type	of	connection	error	doesn't	appear	in	the	status	messages	log.	This	type	of	connection	error	doesn't	appear	in	the	status	messages	log.	Prices	are	slightly	higher	per	month	when	billed	monthly.	Advise	users	of	the
following	items:	They	can	schedule	a	Microsoft	Teams	meeting	from	Outlook	with	the	Microsoft	Teams	meetings	plug	in	or	from	Microsoft	Teams	directly.	This	makes	WebEx	Meetings	a	better	choice	for	those	who	host	advanced	web	meetings.	If	the	activation	process	doesn't	start	by	itself,	then	you	enter	your	information	manually.	Webex	Calling
with	Control	Hub—You	use	Control	Hub	to	manage	your	device	and	to	provision	Webex	Calling	for	call	control.	Its	Professional	plan	is	$12	per	month,	billed	annually,	and	allows	150	participants.	They	can	also	join	by	dialing	the	IVR	video	address	and	entering	the	VTC	conference	ID	from	the	meeting	invite,	or	by	dialing	the	URI	listed	in	the	Alternate
VTC	dialing	instructions.	Directory	No	Yes	Yes	Allows	user	to	call	a	coworker	from	a	company	directory.	Cisco	WebEx	Meetings,	while	user-friendly,	is	not	as	intuitive	as	GoToMeeting.	Unified	CM	Calling	with	Control	Hub—You	use	Unified	CM	for	call	control	and	Control	Hub	for	device	management.	The	phone	requires	a	Domain	Name	System	(DNS)
address.	Don't	use	any	other	cables	or	adapters.	WebEx	features	switched	architecture,	meaning	the	session	information	from	the	presenter's	machine	going	to	the	attendees'	computers	is	switched,	so	it's	never	permanently	stored.	Security	measures	in	GoToMeeting	include	an	SSL-encrypted	website	and	end-to-end	128-bit	AES	encryption.	Invite
participants	to	a	meeting	that	has	started	via	email,	voice	conference,	or	instant	messenger.	The	active	speaker	doesn't	display.	Cisco	WebEx	Meetings,	in	comparison,	has	more	features	than	GoToMeeting.	The	following	status	message	displays	in	Status	messages:	UTC	dhclient-script:	W:	eth0	=>	received	reason:	STOP	The	device	requires	an	IP
address	from	DHCP.	Table	1.	Guest	share	No	Yes	Yes	Allows	user	to	share	content	without	a	Webex	account.	Registering	for	and	installing	WebEx	is	easy,	although	it	takes	a	few	more	minutes	than	GoToMeeting.	Enter	a	DNS	address	in	the	Network	Settings.	The	integration	with	Microsoft	Teams	has	these	requirements:	A	Microsoft	365	tenant	with
Microsoft	Teams	accounts	for	users	in	the	organization	An	active	Webex	organization	Licenses	for	each	one	of	your	devices	For	additional	information,	see	the	.	Use	the	Bulk	Administration	Tool	(BAT)	for	bulk	deployment	to	Cisco	Unified	Communications	Manager	(Unified	CM).	Cable	sharing—Outside	of	call	or	meeting	Yes	Yes	Yes	Allows	users	to
share	content	from	a	laptop	screen	with	the	HDMI	cable.	We	evaluated	both	to	help	you	decide	which	one	would	work	best	for	you	and	your	remote	workers.	GoToMeeting	is	user-friendly	and	easy-to-use.	WebEx	has	instant	messaging,	video	support	(showing	up	to	six	participants	at	a	time),	file	transfers,	screen	and	application	sharing,	and	the	ability
to	assign	privileges	to	individual	participants.	GoToMeeting	offers	a	free	14-day	trial,	while	Cisco	WebEx	Meetings	has	a	free	version	for	personal	use	with	fewer	features.	—	A	red	dot	displays	in	the	top-left	corner	of	the	phone	home	screen.	A	red	dot	displays	in	the	top-left	corner	of	the	home	screen.	It	has	data	centers	all	over	the	world	and	audio
quality	is	consistently	high.	We	recommend	that	you	connect	the	phone	to	a	HDMI	display	screen	so	you	get	the	full	benefits	of	the	device.	Enhanced	Webex	Meetings	experience	No	Yes	Yes	Allows	users	to	participate	in	an	enhanced	Webex	Meetings	experience	with	the	following	features:	Meeting	notifications—User	receives	a	notification	before	the
meeting	starts.	Cisco	WebEx	Meetings	has	plans	ranging	from	free	to	$26.95	per	month.	Both	services	offer	several	plans.	If	they	add	the	phone	calendar	to	the	invite	or	if	the	invitation	is	forwarded	to	the	mailbox	configured	for	their	device,	then	they	can	join	from	the	phone	with	One	Button	to	Push.	You	can	easily	deploy	and	set	up	the	Webex	Room
Phone.	Call	history	and	Predictive	dialing	Yes	Yes	Yes	Allows	users	to	easily	make	a	call.	A	red	dot	indicates	an	issue	with	the	call	service.	Wireless	sharing	with	Webex	No	Yes	Yes	Allows	user	to	collaborate	with	coworkers	by	sharing	information	without	your	HDMI	cable.	Table	4.	Only	use	the	included	HDMI	cables	when	you	connect	to	an	HDMI
screen	or	a	computer.	Getting	a	user	account	is	quick	and	requires	only	two	simple	steps.	Proximity	pairing	No	Yes	Yes	Allows	user	to	connect	a	phone	to	Webex.	Connect	the	phone	to	your	network,	wait	for	the	device	to	power	up,	and	enter	your	information	when	you	see	the	prompts.	Tap	the	red	dot	and	configure	a	call	service.	Hold	and	resume	Yes
No	Yes	Allows	user	to	put	an	active	call	on	hold	and	then	resume	the	call	when	ready.	Its	$16	per	month	(billed	annually)	Business	plan	is	the	most	popular,	allowing	250	participants.	Meeting	recording	is	available	only	for	PC	users.	It	also	boats	an	SSL-encrypted	website.	The	following	table	lists	the	features	available	with	each	option.	If	you	want	to
explore	more	advanced	features,	give	Cisco	WebEx	Meetings	a	try.	Starter	(50	participants),	Plus	(100	participants),	and	Business	(200	participants)	plans	offer	an	array	of	features	for	$13.50,	$17.95,	and	$26.95,	respectively.	GoToMeeting	has	a	free	14-day	trial	where	you	can	get	to	know	the	product's	basic	functionality.	Both	GoToMeeting	and
Cisco	WebEx	Meetings	are	popular	online	meeting	tools	with	similar	functionality	that	allow	users	to	meet	at	any	time,	from	anywhere.	Lobby—Participants	wait	in	a	virtual	lobby	for	the	meeting	to	start.	If	you	deploy	for	Webex	Calling	with	Control	Hub	or	Unified	CM	Calling	with	Control	Hub,	then	a	firewall	can	block	your	connection	to	Control	Hub.
Share	content	in	the	MS	teams	meetings	with	an	HDMI	cable.	The	Webex	Room	Phone	supports	these	call	control	options:	Cisco	Unified	Communications	Manager	(Unified	CM)	Calling—You	use	Unified	CM	for	call	control	and	device	management.	WebEx,	like	GoToMeeting,	is	extremely	reliable,	providing	both	high-quality	audio	and	video.	You	can't
go	wrong	with	either	one.	Calendar	and	One	Button	to	Push	No	Yes	Yes	Allows	users	to	view	scheduled	WebexMeetings	and	join	with	a	single	tap.	Calls	time-out	after	a	period	of	inactivity.	Confirm	that	your	device	connects	to	an	open	port	on	the	router.	—	GoToMeeting	and	Cisco	WebEx	Meetings	are	two	popular	online	meeting	tools,	also	known	as
web	conferencing	tools.			One	Button	to	Push	is	not	supported	for	Unified	CM	Calling.	Webex	Video	Integration	for	Microsoft	Teams	allows	users	to	join	Microsoft	Teams	meetings	from	their	phone.	GoToMeeting	is	highly	rated	for	reliability	and	performance.	GoToMeeting	has	a	simple	and	intuitive	interface,	offering	instant	messaging,	scheduled
meetings,	Outlook	integration,	audio	conferencing	via	phone	and	computer,	screen	and	application	sharing,	and	attendance	reporting.	Check	for	a	DHCP	server	configuration	or	configure	a	static	IP.	Once	its	Outlook	add-on	is	installed,	it's	easy	to	plan	meetings.	Call	history—Lists	your	last	25	calls;	select	from	the	list.	Features	vary	on	the	different
plan	levels	of	GoToMeeting	and	Cisco	WebEx	Meetings.	WebexVideo	Integration	for	Microsoft	Teams	Yes	Yes	Yes	Allows	users	to	schedule	and	join	Microsoft	Teams	meetings.	With	this	integration,	the	following	features	are	supported	on	the	device:	One	Button	to	Push	for	MS	teams	meetings.	People	who	have	never	used	an	online	meeting	tool	can
quickly	learn	to	use	it.	Active	speaker—When	an	attendee	speaks,	then	their	icon	lights	up.	Here's	what	you	need	to	know	to	deploy	and	activate	your	phone.	Use	the	Webex	Device	Connector	for	bulk	deployment	to	Control	Hub.	Both	GoToMeeting	and	Cisco	WebEx	Meetings	are	easy	to	use,	reliable,	secure,	and	excellent	tools	for	web	conferencing.
But	if	you	have	trouble	with	device	activation,	then	use	the	information	in	the	following	table	to	assist	you.	Participant	list—A	list	of	people	in	attendance.	The	free	plan	provides	40-minute	meetings	with	50	participants,	HD	video,	screen	sharing,	and	a	personal	room.	View	remote	share	initiated	from	other	participants	in	the	MS	teams	meetings.
Digital	signage	No	Yes	Yes	Allows	user	to	see	custom	content	on	a	HDMI	display	screen	such	as	company	announcements.	Custom	enterprise	plans	are	also	available.	Both	offer	an	impressive	array	of	features	and	are	reliable,	safe,	and	easy	to	use.	Sharing	video	through	screen	sharing	is	reliable,	although	it	suffers	occasional	slight	delays.	It's	also
easy	to	invite	attendees	to	a	web	meeting,	especially	since	the	tool	integrates	with	Outlook	with	no	need	to	install	an	add-on.	However,	screen	sharing	isn't	always	robust	when	transmitting	video.	GoToMeeting	is	a	browser-based	tool,	so	it	doesn't	require	any	downloads	to	be	used.	However,	if	you	prefer	a	simpler	tool,	GoToMeeting	is	a	great	choice.
You	add	the	phone	to	Unified	CM,	and	activate	your	features	and	services.	It	works	with	PC	and	Mac	computers	and	offers	a	useful	iPhone	and	iPad	app,	so	it's	easy	to	meet	when	you're	on	the	go.
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